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M/s l'}Siva Prasad
1-891313&4/6/Nll, 6th Floor, Shiva Pride,
Ilcsidc Ilharat Pctrol Pump, Madhapur,
Ilydcra had,'l'elangana 500()tt 1

psp railcatcrcrs(a)g ma il.co m
Contact No.9866317277

29.04.2024

LETTER OF AWARp (.LOA)

Sub: Acceptance of the Offer for Award of License for Commissioning and Operation
of llase Kitchens at locations pre-notified in the tender document along with provision
of On-board Catcring Scrvices in all trains of cluster no. SCfUCLTIB-2 for a period of
05 years, further cxtendable upto 02 years.
Rcf: Open E-tender no. 2024/[I{CTC/P&T/CLUSTEIUT'EB/SCR/CLT/B-2opened on

21.03.2024.

( l) Your o{'lcr submittcd against tcndcr undcr rclcrcncc abovc lor <;lustcr no.

SCMLT/I)-2 has bccn acccptcd at thc l'ollowing qr"roted ratcs subject to tcrms and
conditions o I' tl"rc tcndcr documcnts.

qfiqo \'{ offite orqfsq' rrqr rra, €e-{tc iltnT, fr-r+s, qTtr€rkil qd, {i ftd-rrooor. {grIF{ : o1t-21211
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6

22707-

08

Visakhapatnam -
'irupatiAC Doubl

Decker Express

ME 210000 tt.07.2024 30.7.2029 1050000

l
1271,O-

09

Simhapuri SF

Express
ME s60000 tL.o7.2024 ,r.o7.2024 30.7.2029 2800000

8

L7259-

60

Gudur -

Vijayawada

MEMU Express

ME 181000 tL.07.2024 tL.07.2024 30.7.2029 905000

9

t7237-

38

Bitragunta - MGR

Chennai Central

Express

ME 130000 ,1.07.2024 1r.o7.2024 30.7.2029 6s0000

l0
L7247-

48

Narasapur -

Dha rmava ram

Express

ME 940000 1t.07.2024 17.07.2024 30.7.2029 4700000

Annual l,iccnse l'ce in Ils. (l)xcluding
of GS'l')

8I00000

Total Licensee fee for the entire
cluster for entire duration of Co

ntract (M)
(In Figures)

40500000

(2) 'l'hc date of handovcr ol' individual trains indicatcd in oolumn (i abovc, arc

indicativc, according to which tcnLrro of contract of thc trains havc bccn calculatcd
in column II abovc. In casc thc actual datc ol'handovcr of any train of thc cluster is

diflcrcnt lrom that mcntioncd abovc on II{C'l'C/l{ailways account, as a rcsult ol'
whicli thc tcnurc ol'train is gctting rcduced, thc Liccnsc Ircc for that train will
dccrcasc on Pro-rata basis. In othcr oases leading to rcduccd tcnlrre of thc train, thc
total Liocnsc lioc for thc cntirc cluster (M) will rcmain unchanged. lf the tcnLrre of
any train is gctting incrcascd, thc Licensec will be rcqLrircd to pay the additional
Liccnsc lrcc lbr that train on pro-rata basis lor thc inorcasccl pcriod.

(3) Dctails ol''l'otal Liccnsc fcc & Scor-rrity [)cposit for this projcot as pcr thc 'l'crms and

Condition mcntioncd in'fcndcr l)ocumcnt is as undcr :-

l-otal Licenscc fee for thc entirc cluster for entire duration of contract (A)
: I{s. 4,05,00,000/-
: Its. 72,90,0001-(is'l((r) l8% (l])

'I'otaf (C) (A + Il) : I{s. 4,77,90,0001-
Sccurity dcposit (l)) (10 "/" of (A) : I{s 40,50,000/-
I{DS (a) 2% (for post paid train only) I{s. 8,10,000/-

Sccurity dcposit and ItDS amount is rcqr.rired to deposit in II{C'|C within 15 days lrom thc
issuc ol'this LOA:-

Liocnsc {'cc r Onc ycar (lr) '= I{s.

GS'r'GDl8% (r') : I{s.
'l'otal (G) : I{s.
Sccurity dcposit (D) --- I{s
RI)S (r 2oh (for post paid train only) ''" I{s

8l,00,ooo/-
I 4,5 8,000/-
95,58,000/- (T'o bc paid at II{CTC/SCZ)
40,50,000/- o/" of A to be paid at IIICTC/CO)
8,10,000/-

LN
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llank aocount cletails ol II{C'l'C/(lO is as undcr:-

lJarrl< account dctails of II{C'I'C/SC/. is as undcr:-

Account Namc Indian l{ailway Caterinq &'I'oulism Cor:poration ]-td.
Accoutrt Numbcr 0021 0350000387

;\ccout-rt 'l'1,pc Cult:cnt
llank Name FII)Ir(l Bank
Bt:auch Lakdikaprrl, I Iyclcrabad

IIrSC Codc I iDI"'Ct000002i
*xChcqucs \Will not bc acccptcd

Modc of paymcnt o{'Sccurity l)cposit (SD) and Liccnsc Fcc is mcntioncd in clausc no. 8 &
9 ol'liinancial '['crrns & Conditions ol'liccnsc ol'Financial l]id. Invoicc will bc issued altcr

rcoeipt of paymcnt along with GS'l' number and billing addrcss providcd for the same.

Modc ol'paymcnt of I{DS is payablc through Draft/l}ankcr's Chcquc iltfGS/NIllt'l'/
I}G/IIDI{.

'l'[ris Lcttcr ol'Award (l.OA) cor"rsists ol02 parts:

I'}art (A) : C'ommissioning of llasc Kitchcns at all prc-notified locations of the clustcr.

i. Acccptancc of I-ctter of Award (l,OA) is to bc sr"rbmiltcd within 15 days lrom
thc datc ol'issr-rc of l,OA during which cornplction ol'alI cornrnercial lormalitics
i.c. submission of' Sl) as mcnti<lncd abovc (in thc lortn ol'
IIG/lit)l{/NIilIl'/R'l'GS), which is 10% oIthc qr"rotcd l.iccnsc l"cc l'or thc cntirc
ClLrstcr lor cntirc duration, submission of Advancc Annual Liccnsc licc and

signing ol'agrccmcnt I'or Part A shall bc oornplctcd. Licensc l]cc I'or thc cntirc
clustcr shall bc paid in advancc on an annual basis. Ilowcvcr, thc Liccnsc Fcc

['or trains which will bc handcd ovcr in luturc i.c. aftcr complction ol'cxisting
rurrning contract will bc rccluircd to dcposit annual Lioensc Ircc in advance,30
days bel'orc thc handing ovcr ol'that/thosc trains of thc clustcr, unlcss statcd

othcrwisc.

ii. Sctup and commissioning of []asc Kitchcn at designatcd locations shall bc

mandatory within the stipLrlatcd timelincs. Scopc ol' work I'or I'}art-A shall
includc idcntificaticlrr/loasing/renting of land/bLrilding/spacc, complction of civil
works, lr"rrnishing and providing and fixing of cclr-ripmcnt as pcr dc{incd
spccifications ollltc'l'C, stalf dcploymcnt and procurcmcnt systcm in placc and

Account Namc Indian I{ailway Catcring &'l'ourisrn Corporation Ltd.

Account Numbcr 00070s 002 I 69

Account'l'vpc Currcnt
lJank Namc ICICI llank
Ilranch Corrnauglit Placc Dclhi

IIrSC Codc ICIC0000007
** Chccnres will not bc acccplccl
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issuc ol'comrnissiorrirrg ccrtificatc joirrtly by IItCl'C, I{ailway & Your firm.
IRC'I'C will clcploy its staff for supcrvisiori.

iii. Sctup and commissioning of base Kitchcn at dcsignatcd locations (originating
and cSWl{outc stations) shall bc mandatory within 03 montlis I'rom aoccptanoc

ol'Lettcr of Awarc{ (l,OA) of oontract. In case of cxtrcmc cxigcncy/unavoidable
oiroumstanccs, an cxtcnsion of tirnelinc only upto 0l month for sctting up of
basc kitchcns and ISO ccrtification can bc oonsidcrcd, thcrcaftcr the oontraot
shall bc dischargcd with [orl'citurc ol'SD and Advancc l-iocnsc licc.

l'art (Ii) : Commcnccmcnt of Scrvices in the notilicd trains of thc cluster:

i. 'l'hc scrviccs ol'mcals in all trains of clustcr shall commcncc with immcdiatc
cl'fbct on signing ol'agrccmcnt lor Part-B. Agrccmcnt for Part-l] shall bc signcd
only whcn Part-A is cxccutcd and a joint ccrtifioatc is issued for cornmissioning
of all []asc Kitchcns. Soopc ol'work lor Part B shall inoludc dcployrncnt ol
onboard infrastructurc and manpowcr, putting in placc thc onboard/ollboard
logistics and provision of catcring scrviocs in trains as pcr standards and norms
mcntionccl in thc tcnclcr clocumcnt.

(4) lrailurc to aclhcrc to thc abovc timclines shall bc rcgzrrdcd as a brcaoh ol'tcrms and

oonditions oontainccl in thc 'l'cnder l)ocnmcnt and rcnder yoLr liablc I'or tcrmination
o['l,iccnsc, {orfbiturc of I]arncst Money Deposit, and dcbarment from participating
in thc I'uturc projeots ol'lRC'l'C l'or a period ol'two ycars.

(5)'l'cnurc ol'thc contract shall bc 5 years cxtcndablc [urthcr by a pcriod up to 2 ycars,

sLrbjcot to satislactory pcrlormancc on complction of initial 5 ycar tcrm.

(6) Along with l)antry Car Managcr, Contractual Staffs and vendors ol'running and

statio [Jnits of Catcring should also dcclare Private Cash be fore taking r-rp duty.

In addition to thc abovc, all thc othcr terms ancl conditions incorporatcd in thc tcnclcr

clocumcnt will also bc applicablc and thc contract agrccmcnt to bc signcd by the firm will
bc rcplica ol'tho samc.

'l'his issucs with Financial Vctting & approval of Compctcnt Authority.

I(indly aoknowlcdge thc rcccipt of this lettcr.

l)A: As abovc

Copy - (]GM/MCS- lor kirrd infon,Tation atrd ncccssary action plcase.
. (]GM/ SCZ- l'or kind inlorrnation and ncccssary action plcase.
o AGM/MCS- for kind inl'orrnation and noccssary action plcasc.
r A()M/F'in- {clr l<irrcl inl'onnaticln and ncccssary aclion plcasc.
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Format fbr acccptancc of award of liccnsc
(To be givcn on company/lirm's lcttcr hcad)

()roup (]cncral Manager/l'roc.
Indian I{ailway Catcriug ancl 'l'ourism Corporation Ltd.
Corporatc O1ficc,
I ltl' /121h lrloor,
Statcsman I Iousc lluilding,
llarakhamba I{oad,
Ncwl)clhi-110 001

Sub: Commissioning of Ilasc Kitchcns - Award of liccnse f<rr provision of On-board
Catcring Scrviccs in clustcr no. SCR/CLT/I]-2 for a period of 05 years lurthcr
cxtcndablc upto 02 years.
Itcf: Your office lcttcr no. 2LI24|ILICTC/I'&T/CLUSTIIMI,I,B/SCruCLT/IJ-Z dt.
29.04.2024.

With rclcrcncc to abovc, Iiwc hcrcby convcy my/our acccptancc of thc tcrms and conditions
of thc liconso.

Socurity rlcposit as por tcnns ancl con<lition of tcndcr dor:umcnt IIE I'}AID AT II{CTC ICO:-

Clustcr
no.

Scourity
clcposit

'l'otal 1]ank l)ctails l)cmand clrall/llankcrs
ohccluc/I{'l'GS/N}11r1' No./l}ank
(iuarantcc

Lioc terms and condition of tender document TO IIE PAID AT IIICTCISCZ.

ItI)S and condit f tcndc documcnt 'fO flE PAID AT IR.CTC/SCZ.

IItC'l'C or its aulhorizcd pcrson or nominatcd agcncy to inspcct thc abovc prcmiscs as

and whcn rccluircd.

Signature:
M/s
Name of authorizcd
person
I)atc
l'lacc

nsc loc as on
Clustor
11C).

Liccnsc licc GS'I'
(d,r8%

'l'otal Ilank
I)otails

I)on-rand draft/llankcrs
chcq uc/lt'l'GSA{llill' No.

AS ms and condltlon o

Clustcr
no.

I{l)S Amounl Ilank I)clails I)ral1/llanker's Chccluc /It'fGSA{llIi'l'/
tlG/tiDI{ .

Scal of thc liccnscc


